
Firstly, explore if they are already connected with a settlement agency.  You can say "do 
you have a settlement worker or settlement counsellor?”. If so, you should ask for 
consent to reach out to their worker to arrange follow up.   

There are several settlement agencies in Edmonton that you can connect a 
patient with. Many of them offer overlapping services and they will work to 
refer clients between agencies when needed. Generally a good start is 
finding a settlement agency that is close to the patient's home. 

Options for specific patient needs:

Services & Supports 
for Edmonton-area refugees and immigrants 

Catholic Social Services  
8212 118 Ave | 780-424-3545 
newcomers.cssalberta.ca  

Edmonton Mennonite Centre for Newcomers 
10170 112 St.   | 780-424-7709 
emcn.ab.ca 

Edmonton Immigrant Services Association 
10720 113 St. | 780-474-8445 
eisa-edmonton.org

Action for Healthy Communities   
#100 10578 113 St. | 780-944-4687 
a4hc.ca 

Multicultural Family Resource Centre 
9538 107 Ave | 780-250-1771 
mfrsedmonton.org

Alberta Immigrant Women & Children 
Centre 
13415 Fort Road | 780-756-1175 
aiwcc.ca 

Francophonie Albertine Plurielle  
*French speaking / Francophone 
#108 8627 91 St | 780-540-8682 
frap.ca  

ASSIST Community Services Centre  
9649 105A Ave | 780-429-3111 
assistcsc.org/en/ 

Pregnancy & Prenatal 
Care 
Multicultural Health 
Brokers  
9538 107 Ave NW 
780-423-1973 
mchb.org 

Family Violence / 
Intimate Partner 
Violence  
Today Centre 
17724 102 Ave 
780-455-6880 
thetodaycentre.ca 

Legal Supports 
Edmonton Community 
Legal Centre 
10020 100 Street 
780-702-1725 
eclc.ca 

Newcomers with 
disabilities  
EmployAbilities 
10909 Jasper Ave 
780-423-4106 
employabilities.ab.ca 
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